CTpaxoBble npeactaBUTeNnuM Bcerga Ha CBA3U: KOHTaKT-ueHTp «COlMA3-Mep»
paboTtaeT 24 yaca 7 gHen B Hepeno

Kaxgbln n3 Hac, nocellasa NOMUKIIMHUKY, CTanNKMBancsa ¢ BONpocamMu B paMkax cucTemMbl 0693aTenbHOro
mMeguumHckoro ctpaxoBaHusa (OMC), B KOTOPbIX CIOXHO COPUEHTUPOBATLCH CaMOCTOATENbHO. KTo xe
MOXeT NMOoMOYb paszobpaTbcs BO BCex HoaHcax cuctembl OMC? Takue cneunanuctbl eCTb — CTpaxoBble
npeactaBuTeny. Ytobbl NOMy4YnMTb MX MOMOLLb WITM KOHCYMNbTauuio, 3acTpaxoBaHHbIM B «COIA3-Mea»
OOCTaTOYHO MO3BOHUTBL NO HOMEPY KPYrnOCYyTOYHOro KOHTaKT-LeHTpa komnaHum 8-800-100-07-02 (3BOHOK
no Poccuu 6ecnnaTHbi), obpatntbea B onvxkanwmnn odpumc « COMA3-Men» unm HanpaBuTb NMUCbMEHHOE
obpalleHne Yepes cant sogaz-med.ru.

Baw 3BOHOK BaXkeH AnA Hac
OpraHusaumsi HenpepbIBHON CBSA3U C 3aCTPaxOBaHHLIMU AN OKa3aHWsi MOMOLUM B PELLUEHWM BOMPOCOB
OMC - ogHa 13 BaxxHENLLMX 3agad, CTOSALWMX nepe cneumanmctamm ctpaxoson komnaHum « COMA3-Men».

OcHoBHOM NOTOK BXOAALWMX obpalleHun npuHMMaeT Ha cebsi KpyrnocyTouHbIN KOHTakT-ueHTp «COlMAS3-
Mep», COTPYAHUKN KOTOPOro SIBNAKOTCHA CTpaxoBbiMy npeactaBuTtensmm 1-oro ypoBHA. OHKU okasbiBaloT
KOHCYIbTaTMBHYK MOMOLLb, OCYLLUECTBMSIT MapLpyTU3aumio 3acTpaxOoBaHHbIX MpPU MOJTyYEHUN UMK
megnomowm no OMC, a Takke pellalT BCe CropHble M MNpOOMeMHbIe CUTyauuu, BO3HUKalOLWMe Y
3aCTpaxoBaHHbIX B KOMMNaHWM rpaxaaH. bonee OBYyXCOT CTpaxoBbiXx NpeacTaBUTENEN KOHTaKT-LeHTpa
«COlrA3-Mea» oT KanuHuHrpaga oo YykoTkuM exegHEeBHO MPUHMMaOT OOpalleHUs 3acTpaxOBaHHbIX,
oTBeYyasi Ha BOMPOCbl 006 OKasaHUM MeAUMLMHCKOW MOMOLUM, O BblbOpe MeAVLMHCKOW OpraHusauun, o
Bblbope Bpada, o nonydeHun nonmca OMC, o6 opraHumsauumn paboTbl MEAMLMHCKOro yuypexgeHus u

Aapyrve.

MpY NOCTYNNEHUN B KOHTaKT-LEeHTP Gonee CrnoXHbiX 0GpalleHUi, BbIXOAALWMX 33 paMKU KOMMETEeHLUN
CTpaxoBblX MpeAcTaBuTeneid 1 ypOBHsl, BOMPOC 3aCTPaxOBaHHOTO  PELUaeTCsl  CTPaxoBbIMU
npeactaBuTensaMu 2-ro Unm 3-ro ypoBHel. [eAaTenbHOCTb CTPaxoBbiX MpeacTaBUTENen 2-ro YpoBHS
HanpaefieHa Ha opraHusaumio WHOPMUPOBAHUS U COMPOBOXAEHUSI 3acTpaxoBaHHbLIX TpaxdaH npu
oKasaHMM UM MeauMUMHCKON nomolm. CTpaxoBble NpeacTaBUTENM 3-T0 YPOBHS — 3TO BpauM-3KCrepThl,
cnocobHble oka3aTb MOMOLLb B CaMbIX CIIOXHbIX CUTYaLUsX.

Obpawasce B komnaHuio «COIA3-Meg», 3actpaxoBaHHble MOryT ObiTb yBEpeHbl B KOMMNETEHTHOCTU
crneunanucToB, OTBEYaLMX Ha 3BOHOK. Halum cTpaxoBble NpeacTaBuTeny perynspHoO noBbILAT CBOI
kBanudumkaumo. lMpoxoxaeHve yyebHow nporpammbl «CTpaxoBow npeacTaBUTENb NEPBOTO  YPOBHS
(cneumanncT KOHTaKT-LeHTpa)» OpraHn3yeTcs Ha OCHOBE creLmanbHoro Kypca KopnopaTnsHoro y4ebHoro
ueHtpa «COlMA3-Mea». lNporpamma paccumTaHa Ha 42 akagemMuyeckux vaca MU COCTOMT U3 3TanoB
0OCBOEHMSA y4ebHO-MeToaNYECKUX MaTepurarnos, B TOM Y/cCe NpeacTaBeHHbIX B hopmaTe BUAe0ypOKOB U
BMOEOMNEKUMIA, N NPOXOXKOEHNSA CTaXMPOBKM C HAacTaBHMKOM Ha paboyem mecTe. Mo OKOHYaHUKM Kypca
cneumanucTbl NPOXOAAT UTOrOBYIO aTTecTaumio. TOMbKO YCMewHo NpoLeAWwmM UcnbiTaHna paboTHMKaM
BblJaeTCs CBUAETENbCTBO O NPOdeCCHOHaNbLHON NOArOTOBKE.

Hennun AnekcaHgpoBHa Jlazepko, aupekrop Xa6apoBckoro counuana «COrA3-Mep»:

«B komnaHun «COlrA3-Meg» Oonblwioe BHUMaHWe yaenseTtcs paboTe C yCTHbIMM obpalleHusamMm
HalMX 3acTpaxoBaHHbIX rpaxgaH, 4YTobbl 3acTpaxoBaHHbIE OMEPATMBHO MOIMM MOMYYUTb CaMyto
akTyanbHyt nHgpopmauymo 06 OMC n oTBeTHI Ha CBOM BONPOCHI ».

CrtpaxoBble npeactaButenu «CONA3-Mea» rotoBbl NOMOYb

Kaxgomy 3actpaxoBaHHoOMy no OMC Heo6xoguMmo 3HaTb, MO KakMM BOMpocam MOXHO obpaliaTbes
K NnpeacTaBUTENsIM CBOEN CTPaxoBOM MeAULMHCKON opraHm3auunu, Beligaswen nonmc OMC:

- ecnn y naumeHTa TpebyloT feHexXHble CpefcTBa 3a OkasdaHwe MegMUMHCKOW MOMOLLM, B pamkax
nporpammbl OMC;

- MauneHTy npeanarakT NpUobpecTy NekapCTBEHHbIE Npenaparthbl, Ha3Ha4YeHHbIE Bpa4oOM BO BpeMsi
neyvyeHus B KPYrnocyTO4HOM CTaunoHape unum QHEBHOM CTalMOHape;

- HapywarlwTCHa YCIOBUSA OKa3aHus MeLULMHCKOW MOMOLWKM, B TOM YUCIIE CPOKU OXunaaHus
MeOULMHCKOM NOMOLLW, NpeAoCTaBnseMO B NITAHOBOM MOPSAOKE;

- MayMeHTy OTKa3biBAOT B OKa3aHUN MeauumMHcKon nomowm B pamkax OMC.


http://www.sogaz-med.ru/

He cTecHamTecb ob6paTtuTbCa 3a MOMOLLLIO UM KOHCYNbTauMen K CTpaxoBbiM npencTaButensam!
3annwunte TenedOoH KOHTAKT-LUEHTpa Ballen CTPaxoBOM KOMMNaHMN B CBOW CNPaBOYHUK.

Ecnu Bbl 3acTtpaxoBaHbl B komnaHun «COIA3-Meg» n y BaCc BO3HMKAN BOMNPOCHI, CBA3AHHbIE C
nonyvyeHnem meguuunHckon nomowim B cucteme OMC nnm ka4ecTtBOM oKa3aHUA MeOULUHCKUX YCRyT,
obpawantecb B « COFA3-Mea» no KpyrnocytTodHoMy TenedoHy KOHTakT-ueHTpa 8-800-100-07-02
(3BoHOK no Poccum 6ecnnaTHbi). NoapobHas nHpopmaunsa Ha canTe sogaz-med.ru.

CnpaBka 0 KOMNaHuu:

CtpaxoBas komnaHua «COA3-Meg» — nugep cuctemsl OMC. Kaxapbiv 3-i xuTtens PO asnsgeTcs Hawmm
3acTpaxoBaHHbIM. [NogpasaeneHuns KomnaHum ycnewHo paboTtatoT B 56 poccuinckux permoHax v B ropoge
BankoHype. BbicokokBanuduumpoBaHHble creumanmctel «COMA3-Mea» KOHTPONUMPYKT KayecTBO
MeaMLMHCKOro obcnyxnuBaHms 1 3allmLialoT npaBa 3acTpaxoBaHHbIx B cucteme OMC.
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